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22. What is meant by life expectancy ? 2 
23. Distinguish between formal sector and informal sector institutions. 3 
24. (a) Explain four reasons for the exploitation of consumers at the hands of the 
  suppliers of product. 4 

OR 
(b) Briefly describe four rationale and salient features of Consumer Protection Act, 1986. 4 

 
DISASTER MANAGEMENT (5 marks) 

 
25. When and where was the Earth Summit held ? 1 
26. What is meant by a disaster ? 2 
27. State two principles that a rescuer should follow. 2 
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